
COMPANY COURSES
Strengthen workplace skills
•	 Business courses
•	 Language programs
•	 Workplace integration
Virtual, hybrid, or on-site
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WELCOME TO FLYING TEACHERS, YOUR 
RELIABLE PARTNER FOR LANGUAGES 
AND PROFESSIONAL DEVELOPMENT

We understand language as the foundation for professional and 
personal growth. That is why we have established ourselves as an 
innovative language school specialising in in-company and industry-
specific language and business courses.

Our core pillars – 100% individual and maximally f lexible 

 
What we offer: 

•	 Flexible learning formats: in-person, hybrid, or online courses 
•	 Tailored corporate courses
•	 Examination centre with globally recognised certificates
•	 Diverse modular offerings
•	 Innovative and modern online learning resources and IT tools
•	 Digital homework platforms for self-study
•	 Highly trained teachers with strong pedagogical expertise

Our courses are tailored to your individual learning path. In-
person, hybrid, or online. You decide how you learn best.

Individually Flexible
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Over 28 years of experience

Through professional needs analyses 
and a large pool of education specia-
lists, we provide exactly what you need 
for your further training.

Flexibility and individualisation

Our focus is on tailored learning pro-
grammes and courses with maximum 
flexibility.

High quality standards

Our teachers are trained to the stan-
dards of the "Quality and Best Practi-
ce" certificate.

Blended learning approach

Whether hybrid, in-person, or online: all 
course formats can be flexibly combi-
ned.

Recognised examination centre

We hold numerous certifications and 
quality seals and conduct recognised 
language certifications. 

Single point of contact

You benefit from a dedicated contact 
person who personally handles your 
needs and coordinates administrative 
processes efficiently and in a goal-
oriented manner.

WHY FLYING TEACHERS?

Tailored learning content, methods 
and materials 

Your employees learn precisely what 
they need for their work. We align con-
tent with your goals and use industry- 
or company-specific materials, which 
we prepare didactically to enable 
efficient and effective learning.

Flexible course formats

Your employees learn flexibly in terms 
of time and location: online, in-person, 
through self-study, or a combination 
thereof. We put together the right for-
mat for your needs. In virtual sessions, 
we work with your preferred software.

Best-match: teachers

We select from our large pool the 
teachers who are best suited to your 
requirements, both professionally and 
methodologically. This ensures that 
your employees are guided professio-
nally and in a targeted manner.
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International know-how

We continuously develop our educatio-
nal offerings and processes, keeping 
pace with current trends in Europe. 
Through a strong partner network, 
we promote the exchange of best 
practices and innovations. We pass 
this knowledge on to our teachers 
so that you can benefit from modern 
approaches and optimised quality and 
process standards.

International experience

Our network of qualified and reliable 
teachers extends beyond Switzerland 
and Germany. This allows us to gua-
rantee the same high teaching quality 
at international locations and provide 
learners with a teacher who can com-
municate with them in their native 
language and who is familiar with local 
conditions and cultural aspects.

Thanks to our experience in organising 
and conducting cross-border training 
modules in virtual classrooms – even 
across different time zones – we en-
sure smooth operations and take the 
administrative load off your team.

Holistic language education

We combine intercultural language 
education with multilingual approa-
ches and draw on extensive experien-
ce across industries to deliver effecti-
ve, real-world learning solutions.
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All-round service for your training measures

We support you at every stage, from initial concept and planning through to 
delivery and quality assurance. If needed, we take full ownership of all administ-
rative and operational tasks, freeing up your team to focus on their core respon-
sibilities. Our structured process management guarantees efficient workflows, 
transparent management, and quality assurance is provided through regular 
teacher observations, learner surveys, and feedback cycles. This gives you a 
complete solution that reduces complexity and achieves maximum impact for 
your company.

CONSULTATION
Our specialists work together with you to clarify your needs and the goals to 
be achieved.

CONCEPTION
A specialist with industry knowledge develops a tailored course programme 
based on your requirements.

IMPLEMENTATION
Experienced and qualified teachers conduct the courses, supported by the 
specialist management team.

EVALUATION
We evaluate the impact continuously and at the end, and measure learner 
satisfaction.

Course administration and organisation
All organisational processes are handled centrally via an online portal customi-
sed individually to your company. Your personal contact person coordinates all 
concerns and aligns our processes precisely to your requirements.



7

Process: organisation and administration

1. COURSE LISTING
The course offering is published on the 
online portal and, upon request, with 
printed materials.

2. REGISTRATION
Registrations are accepted via the on-
line portal or by phone.

3. PLACEMENT
The free placement test is completed 
online. Results are sent immediately by 
e-mail.

4. GROUP FORMATION
Participants are assigned to appropriate 
groups or individual tuition based on 
location, placement test results, and 
preferences.

5. SCHEDULING
Course times are set according to the 
preferences of learning groups or 
individuals and in consultation with 
clients.

7. COURSE MATERIALS

8. REPORTING

9. SUBSTITUTIONS

10. EXAMINATION REGISTRATIONS

11. EVALUATION

12. CONFIRMATIONS

Materials provided by us digitally and/or 
physically (distributed by the teacher).

Attendance, examination results, and 
learning progress are collected and 
communicated at regular intervals. 

In the event of a teacher's absence, 
Flying Teachers provides a substitute 
teacher if needed. 

Pre-test for the examination. Regis-
tration of participants for the exam in 
consultation with clients.

Participants are surveyed during and 
after the course. Evaluation takes place 
via the participant interface, in consulta-
tion with clients.

Participation confirmations or certifi-
cates are made available on the partici-
pant interface.

6. INVOICING
Invoicing as needed: consolidated invoi-
ces, billing per department/employee/
cost centre, etc.
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WHAT IS FLYING TEACHERS SKILLS SCREENING?

Today, in a world shaped by technology and communication, language skills are 
decisive for success.

If you believe that your employees' communication skills are crucial to success, 
you have likely already wondered how these can be reliably assessed.

Flying Teachers Skills Screening allows you to measure communicative skills 
for specified job profiles and present them in three categories:

•	 Exceeded: performance goes beyond the required standard
•	 Met: performance meets the required standard
•	 Not Met: performance falls below the required standard

In order to perform well in the workplace, your employees must meet or exceed 
the required skills. This results in:

•	 Reduced training costs
•	 Increased efficiency
•	 Fewer errors
•	 Improved safety
•	 Higher confidence to master new challenges
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COMPETENCY LEVELS FOR VARIOUS ACTIVITIES

Duties outlined in the job description	 Skills screening
			  At the relevant 
			  level*

Activity	 	 	 A1 	 A2 	 B1 	 B2 	 C1 	 C2

Presenting the company	      	 	 	 	

Welcoming a visitor		      	 	 	

Small talk				    	 	

Taking telephone calls				  

Giving short presentations				  

Making suggestions			           	 	

Actively participating in discussions				    	

Writing memos			            	 	

Writing short emails				   	

Responding to customer e-mails					   

Writing reports						    

Solving and documenting problems					   

Giving longer presentations					     	

Resolving conflicts						      	

Conducting negotiations					     	

* minimum competency level for the activities

A1–C2 	corresponds to the six competency levels of the Common European 
Framework of Reference, where:
A 		 Elementary language use (A1 Beginner, A2 Elementary)
B 	 Independent language use (B1 Lower intermediate, B2 Upper 
   	 intermediate)
C 		 Proficient language use (C1 Advanced, C2 Near-native proficiency)
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INSURANCE

REAL ESTATE

ENERGY

BANKING

SKILLS SCREENING BY ACTIVITY

•	 Presenting data and figures
•	 Verbalising financial matters and trends
•	 Conducting specialist and advisory discussions
•	 Understanding and explaining financial products 

and service offerings
•	 Knowledge of financial instrument terminology
•	 Discussing specialist topics such as cost and per-

formance accounting, balance sheets, etc.
 

•	 Conducting specialist and advisory discussions
•	 Understanding and discussing insurance policies
•	 Writing sector-specific reports and 
     correspondence
•	 Discussing financial and legal aspects of the 
     insurance industry 

•	 Creating market and location analyses
•	 Describing trends in the real estate sector
•	 Understanding international tenders
•	 Describing investment and financial planning
•	 Understanding rental and purchase agreements
•	 Understanding specialist literature 

•	 Understanding specialist literature
•	 Vocabulary for procurement, conversion, and 
     transport
•	 Planning, construction, and commissioning of 
     energy plants and networks
•	 Understanding and explaining financial analyses 

and budgeting in tenders

The communication-relevant activities can be made measurable with Flying 
Teachers Skills Screening.

Sector	 Communication-Relevant Activities
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PROJECT 
MANAGEMENT / 

LOGISTICS

LEGAL

PURCHASING / 
PROCUREMENT

HR / PERSONNEL

PRODUCTION

•	 Knowledge of project-specific descriptions and 
objectives

•	 Managing client and supplier relations
•	 Understanding international tenders
•	 Vocabulary for budgeting and controlling 
•	 Contract language 

•	 Conducting specialist and advisory discussions
•	 Discussing contracts and agreements
•	 Presenting legal matters
•	 Understanding contracts and legal documents
	

•	 Understanding international tenders
•	 Understanding offers and comparing them
•	 Receiving acquisition calls
•	 Negotiating prices and conditions
•	 Benchmarking
•	 Contract language 

•	 Job application and recruitment interviews
•	 Understanding job profiles and role descriptions 
•	 Understanding process and system descriptions
•	 Writing workplace and working-time concepts
•	 Specialist HR vocabulary
•	 Conducting meetings and negotiations

•	 Understanding instructions in one's own 
     area of work
•	 Verbally describing one's own activities 
•	 Filling in forms and work reports
•	 Giving simple instructions
•	 Understanding operating instructions

Sector	 Communication-Relevant Activities
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TEACHING

TEACHERS

OUR TEACHING AND LEARNING PHILOSOPHY

Competency-oriented teaching

We are firmly committed to consistent competency orientation and teach prac-
tice-relevant skills that can be applied directly in everyday professional life. In 
detail, this means:

SPECIALIST 
MANAGEMENT

•	 Defines tailored learning objectives together with 
the companies 

•	 Develops course materials and learning assess-
ments based on in-company materials

•	 Trains teachers on company requirements, 
      materials, and implementation
•	 Ensures course quality and supports teachers 

      during delivery

•	 Builds on learners' existing knowledge
•	 Integrates the special skills, needs, and interests of 

learners
•	 Encompasses a variety of practical exercises and 

methods
•	 Has a motivating effect

•	 Continuously analyses learners and their needs 
(level of knowledge / learning type, etc.)

•	 Develops and provides individualised and 
      appropriate learning contexts
•	 Promotes learning strategies and guides learners 

through the process
•	 Places emphasis on application and helps learners 

apply new skills in their daily work
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Business modules 
Specialised language instruction: 
banking, insurance, commerce, 
production, medicine, hospitality and 
gastronomy

E-learning 
Flexible support for the learning 
process

Our teaching concept: «Integrated learning»

Flying Teachers' teaching concept consists of 3 coordinated 
modules. This allows learners to combine learning content 
and methods and apply the language directly in practice.

Foundation course 
Vocabulary and grammar
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QUALITY MANAGEMENT

Our quality management is based on your ongoing feedback and course evalua-
tion. Thanks to this Deming cycle (Plan–Do–Check–Act), we are able to continu-
ously improve our processes and the quality of instruction.

Act Plan

Check Do

Act Plan

Check Do

Standard

Continuous

improvement process

Improvement through 

standardisation
Standard

Timeline

Q
ua

lit
y 

im
pr

ov
em

en
t

Design and delivery of learning units

VISITATION
Observation of a teaching sequence by specialist 
management. Assessment based on standardised 
quality criteria. 

EVALUATION
Survey of participant satisfaction regarding teaching 
quality and teacher at the beginning, middle, and end 
of the course. 

LEARNING PROGRESS Assessment by the teacher through continuous ob-
servations, regular interim tests, and a final test.

FEEDBACK Ongoing participant feedback and concerns from 
participants to the teacher or administration.
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Quality assurance process

ASSESSMENT Visitation, evaluation, measurement of learning pro-
gress, participant feedback.

MEASURES Feedback or report to the teacher with suggestions 
for improvement and measures for implementation.

IMPLEMENTATION Implementation by the teacher in accordance with 
feedback.

REVIEW
Review of implementation (through renewed visita-
tion or participant survey). If necessary, further cycle 
repetition.

Qualif ications and support of teachers

QUALIFICATION
Minimum requirement: university degree and/or an 
internationally recognised language teacher diploma, 
a supplementary methodological-didactic qualifica-
tion, and experience in adult education.

EXPERIENCE
Teacher selection based on best-match. Experience 
in teaching and/or own career path in the relevant 
industry.   

COURSE 
INTRODUCTION

Introduction of the teacher to the specific course for-
mat and concept by specialist management. Tips for 
working with the target group and specific materials.

CONTINUING 
EDUCATION

Teachers are required to complete at least 15 hours 
of continuing education per year. 
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HOLISTIC LANGUAGE EDUCATION AND 
COMPETENCY SOLUTIONS

General language courses for individuals
Train all language skills from the ground up, in group or individual instruc-
tion. Flexible intensity and practical content in multiple languages.

Industry-specif ic language courses
Practise typical professional situations and acquire vocabulary relevant 
to your working day.

Tutoring and learning support
Targeted support for closing gaps and exam preparation for school, gym-
nasium, vocational school, and BMS, tailored to your individual strengths 
and weaknesses.

Certif icates and preparation courses
Flying Teachers is a recognised examination centre for national and 
international language certificates such as TELC, fide, KDE/GKT as well 
as TOEFL and IELTS.
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Digital competencies

Communication and presentation skills

SVEB Certif icate «Trainer»
Conducting learning events with adults

Effective or intercultural 
communication
Become a communication 
professional

Moderation
Activate your team effectively 
and sustainably

Modern correspondence in 
companies
Enhance your expression and 
its impact

Presentation techniques
Convincingly present yourself to your clients

Workshop: rhetoric 
Increase your personal impact

Social Media
Get started effectively through 
digital media

International Certif icate of 
Digital Literacy (ICDL)
Deepen your digital skills

Cambridge CELTA and DELTA Module 1 
Cambridge qualifications in English language teaching

Further Training Offerings for Teachers
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The funding programme «Einfach besser!... am Arbeitsplatz» (Simply Better!... in 
the Workplace) from the federal and cantonal governments supports the acqui-
sition and maintenance of basic competencies for your employees. Benefit from 
tailored courses in oral communication, reading, writing, numeracy, and digital 
applications.

Flying Teachers accompanies you as an experienced, 
recognised partner through the entire process and handles 
the administrative side so you don't have to.

We equip your employees for current and future requirements in your company: 
language barriers are reduced, error rates lowered, digital competencies ac-
quired, and productivity and efficiency increased.

With their newly acquired competencies, your employees can develop to their 
full potential. Satisfaction and motivation increase, and staff turnover decreas-
es. Ultimately, a win for employees, your company, and your bottom line.

The federal government covers a large share of the costs!

       Our employees were extremely satisfied and 
found the course simply brilliant! The progress of 
each individual is clearly noticeable! Many thanks, 
Flying Teachers, for perfect preparation and support. 
And thank you to the teacher, who inspired and moti-
vated our team with great enthusiasm."
Simon Lüthi
Operations Manager, Egli's frische Küchenkräuter AG

«

SUBSIDISED INTEGRATION PROGRAMMES
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Accredited IAZH courses in the Canton of Zurich

The aim is to deploy integration measures earlier, expand 
them, and intensify them, so that refugees can better con-
tribute and develop their individual potential and participate 
in society. Flying Teachers is a school accredited by the 
Canton of Zurich (IAZH). All IAZH courses are also open to 
private individuals without entitlement to subsidies.

«Hoi Züri» – Full-time educational programme

The year-round programme prepares young people and young adults for upper 
secondary education. It comprises 28 weekly lessons with a focus on German 
(A2), mathematics, ICT, and general education. In addition to language support, 
participants learn about the Swiss job market and education system. Job appli-
cation training, learning workshops, and guided self-study secure the transfer 
of learning. Shared activities promote personal development and foster social 
cohesion.

"Lernstube auf Tour" (Learning room on tour)

Together with the Cantonal Office for Upper Secondary and Vocational Educa-
tion of the Canton of Zurich, Flying Teachers offers free support to everyone for 
job applications, computers and mobile phones, everyday numeracy, as well as 
reading and writing.
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LANGUAGE COURSES

Enhancing language competency

Our courses are goal-oriented and follow your individual learning path. They are 
offered in in-person and online formats.

•	 English courses for hospitality and gastronomy A1–C2
•	 German courses A1–C2
•	 French courses A1–C2
•	 Foundational competencies in the workplace
•	 Action competency courses A1–C2
•	 Oral examinations, proof of language proficiency A1–B2
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Language solutions for all industries and topics, accurately ref lecting your 
requirements and effective in everyday professional life

INDUSTRY-SPECIFIC LANGUAGE OFFERINGS

Flying Teachers works successfully with the largest companies in Switzerland. 
Over 96% of our clients are satisfied and recommend us!

TESTIMONIALS

•	 Medicine and nursing
•	 Hospitality, gastronomy and 
     tourism 
•	 Banking and insurance
•	 Finance and business 
•	 IT industry
•	 Politics and law
•	 Humanities and social sciences
•	 Technology/production
•	 Websites and media
•	 Advertising
•	 Construction/civil engineering
•	 Telecommunications 

•	 Retail 
•	 Production and logistics
•	 Architecture
•	 Sales
•	 Call centres
•	 Customs/police
•	 Public transport/rail
•	 Paramedics
•	 Marketing
•	 Accounting/controlling
•	 Aviation
•	 Human resources
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COURSE 1: FUNDAMENTALS OF BUSINESS COMMUNICATION
 
Communicate successfully and with ease in English at work
Ideal for all those active in an international professional context. Also 
suitable for preparation for the TELC Business examinations. 
Focus: Oral communication and correct speaking. 

Language level: A2–B2

COURSE 2: ENGLISH FOR CUSTOMER SERVICE 

Speak English confidently in contact with clients
You will learn to understand the most common concerns of your clients 
and respond appropriately. 
Focus: Oral communication and correct speaking.  

Language level: B2–C1

BUSINESS ENGLISH

COURSE 3: BUSINESS CORRESPONDENCE  

Professional written communication: written correspondence
This course is aimed at all those who want to professionalise and stylis-
tically refine their business e-mail correspondence in English. 
Focus: Written communication and correct writing.  

Language level: A2–B2
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COURSE 4: ENGLISH FOR HEALTH INSURANCE

Sensitive client consultation in perfect English 
Advising clients in the healthcare sector is highly demanding and 
requires precise and comprehensive language skills. 
Focus: Client consultation by telephone, in writing, or in person.

Language level: B1–B2

COURSE 5: ENGLISH FOR THE INSURANCE SECTOR

Client consultation for insurance employees
This language course equips participants with the vocabulary and ex-
pressions they need to communicate confidently in the insurance indus-
try. Focus: Advising English-speaking clients by telephone, in writing, 
and in person.

Language level: B1–B2

 	English
 	Online or in-person instruction

	 Price on request
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COURSE 1: FIRST STEPS IN THE SWISS JOB MARKET 

Preparation for job applications and interviews in Switzerland
for non-native speakers
This course provides all the skills needed as a non-native speaker for 
a successful search for and integration into the Swiss working world. 
Focus: Job application documents and interviews in Switzerland.

Language level: A2–B2

COURSE 2: LANDING YOUR DREAM JOB: A PRACTICAL APPLICATION COURSE  

Job application training course for native speakers 
Our application coaches help you finally land your dream job. You will 
learn specifically how to optimise your documents and stand out positi-
vely in interviews. 
Focus: Application training for native speakers.

Language level: C2

GERMAN IN THE WORKPLACE

Our courses in job application success and Business German support you 
specifically in successfully entering the Swiss job market and communicating 
confidently. You train in a practical context exactly the skills that are decisive for 
job applications and professional life.
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COURSE 3: BUSINESS GERMAN FOR NON-NATIVE SPEAKERS

Communication in German in everyday professional life 
Learn how to express yourself professionally on the telephone in 
German, participate in meetings, write presentations and minutes, and 
conduct business correspondence with superiors, colleagues, and 
clients. 
Focus: Listening comprehension, reading comprehension, 
conversation, and writing for German in professional life.

Language level: B1–C1

 	German
 	Online or in-person instruction

	 Price on request

25
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FRANÇAIS D'AFFAIRES

COURSE 1: BUSINESS FRENCH ON THE TELEPHONE

Conduct telephone conversations in French with ease
Discover new vocabulary to resolve problems, handle complaints, 
arrange appointments, or conduct sales conversations! 
Focus: Oral communication and telephone consultation.

Language level: A1–C1

COURSE 2: FRENCH IN THE COMPANY 

Communicate competently in French within the company
You specifically expand your vocabulary on company-specific topics and 
improve your oral and written communication in French.

Language level: A1–C1

COURSE 3: BUSINESS CORRESPONDENCE IN FRENCH 

Conduct business correspondence in French with style
In this compact course, you will learn formal requirements for letters and 
emails, expand your vocabulary, and improve your writing style. 
Focus: Written communication and correct writing. 

Language level: A2–C1

Our Business French courses prepare you specifically for professional commu-
nication in French-speaking business environments. Whether phone calls, mee-
tings and negotiations, correspondence, or industry-specific topics: you expand 
your vocabulary and gain confidence in oral and written expression.
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COURSE 4: BUSINESS FRENCH: MEETINGS IN FRENCH 
 
Learn to present, negotiate, and lead
In this course, you will acquire the skills required for successful business 
meetings and negotiations in French. 
Focus: Language skills in cultural context and negotiations «à la 
française».

Language level: A2–C1

COURSE 5: REFRESHER COURSE «EN FRANÇAIS»
 
Improve your French and deepen existing knowledge  
This brush-up French course is for all those who want to revive or refresh 
their French skills.
Focus: Deepening general vocabulary, grammar, oral and written 
comprehension, and conversation. 

Language level: A1–C1

COURSE 6: EXAMINATION PREPARATION DFP AFFAIRES 

Targeted preparation for the «Diplôme de français professionnel» 
examinations
You specifically review your level of learning and close existing gaps. 
Focus: Content of the «Diplôme de français professionnel» 
examination.

Language level: A2–C1

 	French
 	Online or in-person instruction

	 Price on request
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ESPAÑOL PROFESIONAL 

COURSE 2: SPANISH FOR HEALTHCARE PROFESSIONALS 

Working with Spanish-speaking patients and relatives
In this course, you will acquire linguistic and cultural competencies for 
professional communication with Spanish-speaking patients and 
relatives. 
Focus: Linguistic and cultural competencies.

Language level: A2–B2

COURSE 1: SPANISH FOR THE WORKPLACE

Navigate everyday business situations in Spanish
Benefit from the diversity of course content – from phone calls, through 
meetings and client appointments, to business correspondence. 
Focus: Fundamentals of Spanish business language skills in speech 
and writing.

Language level: A1

Our Spanish courses provide practical language competencies for work and 
everyday life. Whether business communication, professional conversations 
in healthcare, or confident performance in various professional situations: you 
specifically expand your vocabulary and gain confidence in oral and written ex-
pression. 
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COURSE 3: CLEAR AND CORRECT COMMUNICATION IN SPANISH  

Finally speak Spanish with confidence
Through discussion exercises and the simulation of everyday life conver-
sation situations, you can put your theoretical language knowledge 
into practice. 
Focus: Everyday vocabulary and colloquial language, discussion training.

Language level: B1–C1

 	Spanish
 	Online or in-person instruction

	 Price on request

Customised curricula on request:

•	 Italian
•	 Swedish
•	 Norwegian
•	 Thai
•	 Hungarian
•	 Serbian
•	 Croatian
Other languages on request.
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Language courses for medical professions 

Our many years of experience in specialised language training and development 
as well as in intercultural communication training is already being successfully 
used at universities of applied sciences for health professions and is continu-
ously supplemented with new concepts for healthcare professions.

TELC Medicine preparation course

For the certificates Deutsch B1–B2 Pflege and Deutsch B2–C1 Medizin, Flying 
Teachers offers special preparation courses. 
Focus: Preparation for certificate examinations and examination questions.

Communication with patients

A course that focuses on the most important topics in communication with pa-
tients and relatives: hospital admission, diagnostic questions, describing symp-
toms, explaining treatment options as well as their process and effects.

Understanding specialist literature

Reading and understanding current specialist literature as a basis for discussion 
and for continuing education.

GERMAN B1–B2 FOR NURSES
•	 Successful communication 

with doctors, patients, nursing 
staff, and relatives

•	 Understanding care instructi-
ons, nursing assessments, and 
dialogues relating to care

•	 Writing accurate and professio-
nal reports

•	 Developing both listening and 
speaking skills in hospitals and 
elderly care

GERMAN B2–C1 FOR MEDICAL 
PROFESSIONALS
•	 Successfully conducting doc-

tor-patient conversations
•	 Effective communication with 

nursing staff
•	 Writing standardised medical 

letters
•	 Using medical specialist lan-

guage purposefully

SPECIALISED COURSES IN MEDICINE & NURSING
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The European Language Certificates TELC are a system of 
language examinations based on the Council of Europe's 
framework for language learning.

The new TELC language examinations for doctors and nursing professionals 
help medical professionals from abroad to obtain recognition of their professio-
nal qualifications. They give immigrant doctors and nursing professionals the 
opportunity to demonstrate their specialist language competencies. 

Both examinations are based on practical examples from everyday medical and 
nursing professional life.

Deutsch B1–B2 Pflege (German B1–B2 Nursing)
•	 Communicating successfully with patients, medical professionals, and 
     relatives
•	 Understanding service instructions, nursing anamneses, and care-related 

dialogues
•	 Creating written nursing documentation
•	 Receptive and productive communication in hospital and elderly care

Deutsch B2–C1 Medizin (German B2–C1 Medicine)
•	 Successfully conducting conversations between medical professionals and 

patients
•	 Effectively communicating with nursing staff
•	 Writing medical correspondence
•	 Using medical specialist language purposefully

Advantages
•	 High quality and recognition in medical institutions
•	 Proof of language proficiency for professional recognition
•	 Rapid professional integration

Examination dates and costs on request.

TELC LANGUAGE CERTIFICATES FOR 
MEDICAL PROFESSIONALS



CERTIFICATES AND PREPARATION COURSES

Enhancing language competency 

Flying Teachers is a recognised 
examination centre for national 
and international language 
certificates, including TELC, fide, 
the Cantonal German Test (KDE) 
and Basic Knowledge Test (GKT) 
– Naturalisation Canton of Zurich, 
as well as globally established 
qualifications such as TOEFL and 
IELTS.
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Preparation courses

Preparation for internationally recog-
nised Cambridge University examina-
tions:

•	 Cambridge Key
•	 Cambridge Preliminary
•	 Cambridge First
•	 Cambridge Advanced
•	 Cambridge Proficiency



33

DIGITAL LEARNING SOLUTIONS

GYMGLISH www.flyingteachers.ch/gymglish 

Flying Teachers offers, in partnership with Gymglish, short, professional, 
and personalised online lessons in English, French, German, Italian, and 
Spanish. Our goal: your motivation and your learning progress.

LINGUA-TV www.flyingteachers.ch/linguatv

With the authentic video sequences and interactive exercises of LinguaTV, 
language skills, vocabulary, grammar, writing, reading, and listening 
comprehension can all be trained.

CLOUD-LEARNING AND E-BOOKS cloud.flyingteachers.com

This new tool supplements our learning method and gives you the 
opportunity to optimise your language skills outside of class as well. You 
use Flying Teachers Cloud Learning whenever, wherever, and as often as 
you wish.

ONLINE LANGUAGE COACH Flexible language training with an online 
language coach

Would you like to learn a new language efficiently and flexibly? Then we 
have the perfect online tool, accompanied by a language coach! 
 
The innovative, video-based coaching method guarantees effective lan-
guage training and rapid learning success, rated highly by clients across 
Switzerland and Germany.

Our digital programmes for your learning success
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NATIONAL AND INTERNATIONAL RECOGNITION

Accreditations and Memberships

•	 VSP (Swiss Private Schools Association)
•	 CCIP (Chambre de commerce et d'industrie de Paris)
•	 ICC (Certificate of Quality Assurance)
•	 EBSN (European Basic Skills Network)

Certif icates and examination centres

•	 Cambridge CELTA teacher training
•	 Cambridge Preparation Centre Certificate
•	 EUROLTA (European Certificate in Language Teaching to Adults)
•	 SVEB Teacher training
•	 fide «French, Italian and German in Switzerland» 
•	 TOEFL-iBT centre
•	 TELC Exam centre (German, English, Spanish and other languages)
•	 ICDL (International Certificate of Digital Literacy) 

Quality labels

•	 EduQua:2021
•	 ISO-21001:2018
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Edit Adrover
German, English, French, Hungarian 

edit@flyingteachers.com
+41 44 350 33 44

Anita Kocsis
German, English, French

anitak@flyingteachers.com
+41 44 350 33 44

Antonio B. Adrover
German, English, Spanish
bence@flyingteachers.com

+41 44 350 33 44

Eszter Balterer
German, Spanish, English 

eszter@flyingteachers.com
+41 44 350 33 44

Anna Fuchs 
German, English

anna.fuchs@flyingteachers.com
+49 40 380 82 277

WE ARE HERE FOR YOU

Emanuele Pierro
German, English, Italian

emanuele@flyingteachers.com
+41 44 350 33 44
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Headquarters Zurich
Office + Training Centre
Löwenstrasse 20, 1st Floor, 8001 Zurich
Mon–Fri 08:00–18:30
Sat 09:00–12:00

office@flyingteachers.com
+41 44 350 33 44

Training Centres Zurich

Löwenstrasse 20, 8001 Zurich
Schaffhauserstrasse 235–241, 8057 Zurich
Beckenhofstrasse 6, 8006 Zurich

Training Centre Zurich Oberland

Bahnhofstrasse 55/Bahnhofplatz, 8180 Bülach

Office + Training Centre Bern

Marktgasse 25, 3011 Bern
(Entrance Amthausgässchen 3)
Mon, Tue 08:00–18:00
Wed–Fri 08:00–17:00

office.bern@flyingteachers.com
+41 31 311 55 13

Office + Training Centre
Germany
Bundesstrasse 20
20146 Hamburg
Mon–Fri 08:30–17:30

office.germany@flyingteachers.com
+49 40 380 822 77

Office + Training Centre Hungary

Közeplaki utca 47
5904 Orosháza
Mon–Fri 08:00–18:00

office.hungary@flyingteachers.com
+36(68)414005 

Office + Training Centre Spain

Teachers Net
Avenida Juan Carlos I
07580 Capdepera
Mon–Fri 08:00–17:00

office.mallorca@flyingteachers.com
+34 622 131 955


